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What we’re going to cover

• The EdPay roadmap

• How to get the most out of the edpay.govt.nz website

• Break-out session on training and the website
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EdPay update

James Robertson
Product Owner, EdPay portal
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Feedback from you, our users

Can we have access on 
EdPay to change 
department code names 
please?

OMG we really need a record 
of what Staff Terminations have 
been actioned. Would it be 
possible for this to be part of 
the School Activity History?

Where we can we 
access the ACC EOY 
report for account 
reconciliation in the 
new EdPay system?

As we have requests to 
reprint payroll slips for some 
of our staff, it would be great 
to have this function available 
in EdPay going forward.



First half of 2022

January/
February

Start of Year Copy timesheet 
& leave entry

Email address 
changes in 

Activity History

Department 
code 

management

March Payslip re-mail
Visibility of 

financial detail 
changes (AH)

Termination
visibility (AH)

School guidance 
on payroll 
controls & 
checking

April Job funding STP
Updated 

Activity History
incl download

May Site links open 
in new tabs

Terminations 
(SUE) report

Pay Details 
Change 

automation 
begins

June ACC EoY report
Fixed-term
end-date 

improvements

PDC 
groundwork

July
Employment 

Type field spilt 
from Status

Collective 
Agreement 

updates
(SSSCA & KRCA)

PDC 
groundwork 

continues



0 50 100 150 200 250

PAY DETAILS CHANGE

ONBOARDING - TEACHER

NEW HIRE - NON-TEACHER

NEW HIRE - TEACHER

FUNDING CHANGES

ALLOWANCES

TERMINATIONS

Manual processing time
(average hours per pay period)

EdPay straight-through processing (STP)
Over 90% EdPay transactions now straight-through processed

Done
 Timesheets*
 Leave*
 Leave reversals
 Terminations
 Allowances
 Tax codes
 KiwiSaver changes
 Update personal details
 Funding changes

*very high transaction volumes

To do
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EdPay in development:
straight-through processing of pay details changes



EdPay roadmap

To end of 2022
• Straight-through processing of pay details changes

Early to mid-2023
• Straight-through processing of teacher 

onboarding and teacher & non-teacher new hire

Mid-2023 and beyond
• Further customer-requested enhancements
• Reporting/dashboards
• Investigate further reducing EdPay forms
• UX review and design refresh
• etc.



EdPay training and website
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www.edpay.govt.nz Payroll information + instructions
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www.edpay.govt.nz Payroll information + instructions
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Breakout session
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Is there a specific topic you’d like more training on?

n = 46

8

2

1 1 1 1 1

Leave

3 3

1 1 1 1 1

Reporting

Backdated 
changes

Correcting 
errors

End of year, 
start of year

Allowances New users

CA updates Forms Pay cycle

Payroll 
codes & 
reasons



How do you prefer to receive training?

What is your preferred way to receive and use 
training material?

Don't know
4%

No
61%

Yes
35%

Don't know No Yes

Have you used the EdPay training page 
in the past 6 months?

35

30

11
9 8

4 3

%



www.edpay.govt.nz website

How satisfied are you with the information 
provided on the website?

10% 26% 57% 7%

Dissatisfied Neutral Satisfied Completely satisfied

64% satisfied
36%

33%

27%

4%
A couple of times a
week

Occasionally

Every day

Almost never

How often do you use the website?



What’s next?

• We will use your input to update our 
website and training pages

• We will introduce new training guides

• We will use the Payroll Update newsletter 
to cover off topics that you want more 
information on.
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Contact us

www.edpay.govt.nz/site/contact_us/
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